DANTES TCO INQUIRIES

The Examinations Program will respond to email inquiries
from DANTES TCOs or Alternate TCOs (ATCO) only.

In Europe please contact the DANTES office
in Heidelberg, Germany at dantes@eur.army.mil

In the Far East please contact the DANTES
office in Hawaii at alan.matsushima@hickam.af.mil

Examinee or student inquiries will not be accepted.

TCOs or ATCOs should use their DANTES ID Number with any email
inquiry. When submitting an inquiry via email about a problem
involving an examinee, please provide:

examinee’s full name,

LAST 4 DIGITS OF THE SSN,

test taken,

date taken,

date mailed for scoring and information requested.
DO NOT INCLUDE THE FULL SOCIAL SECURITY NUMBER IN THE
EMAIL. You will need to contact the Exam Programs at DSN 922-1111
x3245 or Commercial 850-452-1111 x3245 if the full social security
number is required.

Requests for emergency score reports must be justified. Enrollment in a
college course does not constitute an emergency.

For other operational problems, please provide specific information.

All civilian inquires should be directed to the appropriate testing agency:

ACT http://www.act.org

CLEP http://www.collegeboard.com/clep

DSST http://www.getcollegecredit.com

ECE http://www.excelsior.edu

GED http://www.acenet.edu/AM/Template.cfm?Section=GEDTS

GRE http://www.gre.org

GMAT http://www.mba.com/mba

LSAT http://www.lsac.org

PRAXIS | http://www.ets.org/praxis/

SAT http://www.collegeboard.com
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